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Member Anniversary Dates 
Congratulations to the following members who are celebrating 
significant anniversary dates with IREM in 2006: 

 

Happy New Year – I 
hope this President’s 
Message finds every-
one healthy and en-
joying the start of 
2006.  Before talking 
about the new year, I 
would like to briefly 
recap how we ended 
2005.  Our Chapter 
had a very successful 
year under the leadership of 
Duwonie Cash.  We met our 
2005 budget with a positive year-
end variance in Net Operating 
Income of $1,874; and we in-
creased our membership by 
24%!  A big thanks to Duwonie 
for making 2005 such a success. 
 

Now, onto the new year.  Our 
Chapter has been busy during 

Debbie Santano, CPM®, 2006 Chapter President 

the last three months -- 
our Chapter leadership 
attended the National 
IREM Education Confer-
ence in Scottsdale, Ari-
zona; the new Committee 
Chairs are settling in with 
their new responsibilities 
and are working towards 
achieving the five-star 
Chapter rating (new for 

2006). 
   

Our Chapter had good represen-
tation at the National Education 
Conference in Scottsdale, which 
was attended by me, our Presi-
dent-Elect Amy Groff, Treasurer 
Pat Engler, Chapter Administra-
tor Carol Walker, and Directors-
at-Large Cindy Clare, Bob Bell, 
and Ray Venero.     We attended 

the Governing Council Session 
where we voted on important 
issues such as the National 
IREM budget for 2006 and ap-
proval of the development of an 
Accredited Commercial Man-
ager (ACM), a designation simi-
lar to that of the Accredited 
Residential Manager (ARM®), 
which will be launched later this 
year.  In addition, we voted on 
prioritizing four strategic issues 
facing property management, 
which will become part of 
IREM’s focused efforts in 2006.  
These four issues, in order of 
importance, are Technology, 
Workforce Development, Busi-
ness Competition, and Risk 
Management.  Additional fund-
ing was approved for IREMFirst 
to enhance information, re-

(Continued on page 2) 

President’s Message 

New Location for March Lunch 

We’re changing things 
up for lunch next 
month!  Join us as we 
try a new location for 
a chapter meeting, the 
Waterford at Fair 
Oaks.  Waterford is 
conveniently located 
near the junction of 
Rte. 50 and I-66 on 
the Fair Oaks Mall 
property.  We feel 

confident you’ll enjoy the elegant surrounding and deli-
cious food at Waterford...the facility has come highly rec-
ommended by several of our members.  Check out the 
details in the enclosed meeting flier and register today.  
Detailed directions are included on the flier, or you can 
visit www.waterfordreceptions.com on the web. 

2006 Executive Council 2 

2006 Committees  2 

Income/Expense Campaign 3 

Chapter Meeting Photos 4-5 

Region 3 Education Calendar 6 

Job Postings 7 

Notes from National 7 

Friends of IREM Directory 8-9 

Membership News 10 

Legislative Update 11 

“In the News” 11 

INSIDE THIS ISSUE: 

Upcoming Events: 

General Membership Meetings: 

Lunch, March 15 

Waterford at Fair Oaks 

See Enclosed Flier 

Dinner Meeting 

April 19 

IREM GALA 

May 16 

Watch Your Mail for Fliers 

KeyPoints 
Volume 8, Issue II 

Winter, 2006 

Northern Virginia 
Chapter 77 

SAVE THE DATE! 
 

May 16, 2006 
Washington, DC 

 
First Annual IREM GALA 
Featuring: 
 
Catered Dinner/Bar 
Dance Band 
Silent Auction 
 
All proceeds to 
benefit 

Details to  
follow! 
 



sources, solutions, and training.  One 
final order of business that occurred 
during the Governing Council Session 
involved one of our own long-standing 
Chapter Leadership Members.  Bob 
Bell was approved as a Governing 
Councilor for a three-year term begin-
ning January 1, 2006.  Congratulations 
to Bob, who continues to represent 
our Chapter with the utmost dignity, 
professionalism, and fun!!!    

In addition to the education sessions, 
such as labs on presentation skills and 
financial analysis, and discussions on 
real estate trends and industry issues, 
there were opportunities for fun and 
relaxation.   We attended a Chapter 
dinner where we celebrated Amy 
Groff’s birthday; Region 3 organized a 
dinner at Tommy Bahama’s; and we 
participated in the big evening gala 

(Continued from page 1) 
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2006 Executive 
Council 

President’s Message, continued 
where the national officers were sworn 
in. The most exciting news from the 
gala event was the appointment of our 
own Reggie Mullins to IREM’s National 
Leadership Track, where she will serve 
as Secretary-Treasurer in 2006.  The 
conferences are a great way to expand 
your professional and personal growth 
as well as to network with members in 
our Chapter, our Region, other Chap-
ters, and IREM Headquarters.  One of 
the many benefits of getting involved in 
our Chapter leadership is attending 
these conferences, so REACH OUT 
AND GET INVOLVED! 
 

We have an exciting year ahead as we 
transform from a medium-sized into a 
large Chapter, meet the five-star rating, 
and prepare for the first-ever annual 
regional GALA.  I’ll hope you’ll join me 
for the ride!  

KEYPOINTS 
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Chapter Committees, 2006 

Committee Chairperson Sub-Committees Co-Chairs 

Finance Pat Engler  Treasurer Reports n/a 

    Budget  Amy Groff, Debbie Santano 

    Audit  Debbie Santano, Carol Walker 

Member Services Lori Wiegand  Candidate Guidance Pedro Cardona-Ardila 

    Job Placement Don Paradiso 

    Hospitality  vacant 

Publications Amy Waldron  Newsletter Christina White, Kellie Perry 

    Directory Sara Hobbs 

    Income/Expense Michael Thayer 

    Marketing/PR Amy Waldron 

Programs Amy Groff  Friends of IREM Chris Holden,  

     Jennifer Gernandt 

    Directory Ads Maria Goodwin 

     Angela Policarpio 

Education Duwonie Cash   Isabella Iyasere 

ARM®  Staci Cichocki   Tom Freeley 

Community Action Katherine Shiplett  50/50 fundraisers Elaine Gooding 

    Scholarships 

Legislative Deidre Schexnayder Kimberly Harvey 

AMO Don Paradiso 

Technology Ray Venero 

Ethics Cindy Clare 
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Looking for Members or Companies “In The News” 
 

Has your company or an employee in your 
company done something “newsworthy” 

that you would like to share with Chapter 
77 members?  If so, please forward press 

In The News 
Companies and Members Making News 

Cindy Clare, CPM®, 
who is a Director at 
Large for Chapter 77, 
was sworn in as the 
2006 President of the 
Apartment and Office 
Building Association of 
Metropolitan Wash-
ington (AOBA) on January 24, 2006.  

AOBA is the leading membership 
organization representing commer-
cial and multi-family residential real 
estate in the Washington Metropoli-
tan Area and is the local arm of the 
Building Owners and Managers As-
sociation (BOMA).  Cindy has held 
several leadership positions within 
Chapter 77, including Chapter Presi-

dent in 1999.  She 
served as the Region 3 

Legislative Update By Deidre Schexnayder, CPM® 

power density of 40% of the minimum 
requirements in the ASHRAE/IESNA 
Standard 90.1-2001.  A pro-rated partial 
deduction is allowed in the case of a 
lighting system that reduces lighting 
power density between 25 and 40%.  
Certain lighting level and lighting control 
requirements must also be met in order 
to qualify for the partial lighting deduc-
tions. 
 

Incentives will apply to both new and 
existing buildings, including offices, retail, 
warehouses, rental housing of four sto-
ries or more and municipal buildings.  
These incentives apply to buildings or 
systems placed in service from January 
1, 2006, through December 31, 2007. 
 

Compliance will be determined by third-
party inspectors who review the plans 
and the actual in-place construction.  
Energy savings are determined by soft-
ware that must be certified by the DOE 
as meeting criteria of consistency and 
accuracy. 
 

Other provisions of the new law that 
directly and indirectly affect building 
owners and managers include research 
on intermittent elevators, energy con-
servation standards for commercial 
equipment, energy reliability provisions, 
promotion of bicycling programs and 
many residential energy programs as 
well. 

Terrorism Risk Insurance Exten-
sion Act Becomes Law 

On December 22, 2005, President 
Bush signed the Terrorism Risk Insur-
ance Extension Act of 2005 into law, 
extending the federal insur-
ance backstop 
program for two 
years.  The amount 
of property and 
casual ty losses 
needed to trigger 
federal involvement 
will increase.  The 
Act also provides for 
increases in insurance 
deductibles.  Insurers 
will continue to be 
required to offer ter-
rorism coverage under 
the same terms and 
conditions as other lines 
of coverage at levels be-
low the event triggers. 
 

This is a significant victory 
for the real estate industry.  
Absent final congressional 
action, TRIA would have ex-
pired on December 31, 2005.  Policy 
holders had already been notified by 
their insurers that the terrorism por-
tion of their coverage would end at the 
end of the year, and experts predicted 
it would once again be difficult and 
costly for building owners to find other 
solutions. 

Energy Bill Includes Tax De-
duction for Energy-Efficient 
Commercial Buildings 

On August 8, 2005, a sweeping 
energy policy was signed 

into law.  Specifically, 
the bill provides for 
tax incentives totaling 
$1.80 per square 
foot for energy-
efficient upgrades 
that achieve a 50% 
reduction in annual 
energy costs to 
the user, com-
pared to a base 
building defined 
by the ASH-
R A E / I E S N A 
Standard 80.1-
2001.  Energy 
costs refer 
only to heat-
ing, cooling, 
lighting, and 
w a t e r -
heating.   

The Department of 
Energy (DOE) will promulgate 

system-specific targets to meet in 
order to qualify for the tax deduc-
tion.  However, in the case of light-
ing system retrofits, until the DOE 
completes its final regulations, the 
system-specific energy savings target 
for the lighting system is deemed to 
be met by a reduction in lighting 

Mark Your Calendars: 

IREM Leadership &  

Legislative Summit 

April 22-26, 2006 

Hyatt Regency, Crystal 

City, VA 
 

The highlight of the Sum-

mit is IREM’s Capitol Hill 

Day on Wed., April 26, 

when IREM members will 

have the opportunity to 

meet with their Represen-

tatives to voice their sup-

port for legislative priori-

ties.  To participate, 

contact 

 dschexnayder@vno.com 

 

Vice President in 2003-2004 and is a 
member of IREM faculty as well.  



Welcome, New 
ARM® Members 

 
 

Aaron Glascock 
LCOR 

Margaret Callaway 
Quantum Prop. Mgmt. 

Daphne Nelson 
Mark Winkler Co. 

Cathy Sample 
Mark Winkler Co. 

Anja Mottern 
KSI Management 
Miranda Oneto 

KSI Management 
Dasan Holloway 
KSI Management 

Vivian Smith 
KSI Management 
Carolyn Grayson 
KSI Management 

Erin Motz 
KSI Management 

Mark Zappala 
KSI Management 

Neil Roop 
KSI Management 

Glen Skutnik 
KSI Management 
Michelle Preisner 
KSI Management 

Denise Perez 
KSI Management 

Jessica Evans 
KSI Management 

Andre Ray 
KSI Management 
Nicole Wickliffe 

KSI Management 
Kristin Yates 

KSI Management 

New Associate Members: 
 

Mark Walker 
Community Management Corp. 

Christie Tate 
AJ Dwoskin 

James Kealey 
Community Associations Mgmt. 

Terrill Marsh 
Trimark Corporation 

Membership News 

KEYPOINTS 
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New CPM®  
Candidates: 

 

Trina Farrar 
Trammell Crow Co. 

Kelly Warner 
Marcelete Marine 

Marine Square Prop. 
Charlotte Wilson 
The Rector Co’s. 

Brian Alford 
Sun America 

Tequest Shifferaw 
Home Properties 
Kenneth Hinton 

Legum & Norman 
M. Elaine Gooding 
Penzance Mgmt. 
Grant Campbell 
Wachovia Bank 

Renae Miller 

 
Congratulations, new 

CPM® Members! 
 

Steven Larimer 
Gates, Hudson & Assoc. 

 
Matthew Pierce 

Mark Winkler Co. 
 

C. Lewis Swafford 
Carmel Partners 

 

Have you ever had the desire to lead 
or coach?  Are you a good listener?  
Are you friendly?  Do you enjoy your 
job and working one-on-one with 
others? These are the characteristics 
of a good mentor, and we need you!   
 

IREM Chapter  77 is offering a men-
tor program to all CPM® candidates 
and ARM® applicants. The mentor’s 
role is to meet periodically with the 
mentee and provide information, 
practical advice, and support while 
the mentee works towards the 
CPM® designation or ARM® certifi-
cation. Generally, a mentor and men-
tee will meet over the period of a 
year, although shorter periods of 
time may be established. 

By Lori Wiegand, CPM®, Membership Chair 

As a mentor, 
you’ll be provided 
with support 
from the chapter 
including informa-
tion about the 
role of a mentor, 
how to be an 
effective mentor, information about 
the mentee’s progress, and a contact 
at the chapter for questions and in-
formation. 
 

Being a mentor can be an very re-
warding experience! If you’d like to 
become a mentor please contact 
Pedro Cardona at 703-709-2104 or 
e m a i l  a t  p e d r o . c a r d o n a -
ardila@nrucfc.coop to apply.   

CPM® and ARM® Mentors Needed! 
By Pedro Cardona-Ardilla, CPM®, Candidate Guidance Co-Chair 

Encourage your colleagues and coworkers 
to apply for IREM Membership – CPM® 
Candidate, ARM®, Associate, Student, Aca-
demic or AMO® – and list your name on 
the application as the referring member. 
 

Just one application with your name listed 
as the referring member enters you into 
the grand prize drawing for $2,500. (Really! 
Last year’s grand prize winner referred only 
one member.) 
 

Furthermore, the top 25 members with 
the most referrals will also be rewarded 
with $500.  (In case of ties, drawings will be 
held to determine the winners.) The top 25 
recruiters will be recognized and the win-
ner of the grand prize drawing will an-
nounced at the 2006 joint IREM®/CCIM 
conference this October in Tampa, Florida. 

2006 Member Get a 
Member Campaign 

Income/Expense Campaign Underway  

WINTER,  2006 Page 3 

The 2006 In-
c o m e / E x p e n s e 
Analysis® Survey 
season has begun!  
The Institute of 
Real Estate Man-
agement has ana-
lyzed and pre-
sented apartment 

building income and expense data for 
over forty years.  Commencing in 
1976, the original apartment building 
study was supplemented with suburban 
office building data, and in 1982 was 
expanded to include downtown office 
buildings.  Gathering sufficient data is 
imperative to the organization.  The 
chapter goals are the minimum submis-
sions required to provide these ex-
tremely valuable statistics. We need 

everyone’s cooperation with this 
year’s effort to meet our 2006 goals.  
Please refer to the box below for 
deadlines and chapter goals for 2006.  
Your contributions are greatly appre-
ciated by real estate professionals 
across the country.  In addition to 
receiving free or discounted copies of 
the Income/Expense Analysis® con-
tributors will be recognized in the 
Spring Chapter 77 newsletter. 
 

To receive a free copy of the In-
come/Expense Analysis® Survey, you 
must submit data no later than March 
1st.  Or, you may submit your data 
between March 2nd and March 31st to 
receive a 50% discount.  Data WILL 
NOT be accepted after March 31st 

for office buildings, condominiums, and 
apartment buildings; and after April 
30th for retail.  When you submit in-
formation on the properties you own 
or manage, you will receive an individ-
ual computerized analysis of each pro-
ject accepted. 
 

 We encourage you to submit your 
data online.  You can submit your data 
quickly, easily and securely.  Visit 
http://ie.irem.org/irem/cwb and follow 
login procedures. 
 

PLEASE REMEMBER TO REFERENCE 
CHAPTER 77 ON YOUR SURVEY 
FORM FOR OUR CHAPTER TO RE-
CEIVE THE CREDIT! 

    Data Submission Deadlines   

    FREE Survey 50% Discount    2006 Required  2005 Submissions 

          

Office Buildings  March 1  March 31  67  76 

Condominiums  March 1  March 31  3  1 

Apartment Buildings March 1  March 31  46  48 

Retail/Shopping Centers April 1  April 30   3  3 

By Michael Thayer 

The Leadership and Legislative Sum-
mit in Washington, DC is quickly 
approaching.  Be a part of our Agenda 
for Action, our vision for the future 
direction of IREM.  Express your ideas 
about the IREM agenda to your col-
leagues, to your leadership and, most 
importantly, to members of Congress 
to help advance the state of the real 
estate management industry. Let your 
voice be heard as IREM descends 
upon Capitol Hill on April 26. 

The conference will be held April 22-
26, concluding with Capitol Hill visits 
on April 26.  Sign up now for the 
Leadership & Legislative Summit.  For 
more information on the Summit visit 
the irem.org website. 
 

Be a part of the American political 
process and cap off your Summit ex-
perience by participating in the Capitol 
Hill visits.  Registration is required for 
the Capitol Hill visits.  For more infor-

mation about the issues that will be 
discussed during the visits, visit the 
web site. 

Leadership and Legislative Summit: April 22-26, 2006 



Clydes of Tyson’s 

November 9, 2005 

Chapter Meetings, November & December 

KEYPOINTS 
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Seventeen (17) new 
ARM® members 
were installed at the 
November meeting, 
including Margaret 
Callaway from 
Quantum Manage-
ment, Daphne Nel-
son from Mark 
Winkler Co., and 
fifteen (15) employ-
ees of KSI Manage-
ment:  Jessica Evans, 
Carolyn Grayson, 
Dasan Holloway, 
Anja Mottern, Erin 
Motz, Miranda 
Oneto, Adanise 
Perez, Michelle Pri-
esner, Andre Ray, 
Neil Roop, Cathy 
Sample, Glen Skut-
nik, Vivian Smith,  
Kristin Yates, and 
Mark Zappala. 

WINTER,  2006 Page 9 

Mechanical Contractor/HVAC Landscape Management 

Exterior Building Maintenance/Window Cleaning 

Carpet & Floor Covering Engineering Consulting 

Friends of IREM Directory 



Friends of IREM Directory 
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Page 8 

Security/Access Control 

Cleaning/Janitorial Services 

Elevator Service/Consulting 

Call A Friend! Need Help? 

WINTER,  2006 Page 5 

Clydes at Tower Oaks, Rockville, MD 

December 6, 2005, Regional Holiday Party 

What might surprise most people 
about Staci is that, although she 
works in the fast-paced real estate 
industry in the hub of the nation’s 
capital, she grew up in Lyons, a town 
in western New York so small that it 
only has three stop lights.  There 
were only 69 students in Staci 
Cichocki’s high school graduating 
class. 
 

Following her graduation from Hart-
wick College in Oneonta, NY in 1998 
Staci began apartment hunting in 
Northern Virginia.  During the proc-
ess she found a resemblance in the 
act of selling an apartment to the act 
of selling a school, to which she 
equated her work in the admissions 
office recruiting prospective students. 
at Hartwick.  This epiphany landed 
Staci in the residential real estate 
business where she says she will 
never leave.   
 

Staci’s involvement in IREM Chapter 
77 began two years ago when she 

S t a c i  C i c h o c k i 
(pronounced Chuh-
hutsky) finds time 
between juggling a 
happy marriage to her 
college sweetheart, 
chasing after her one- 
year old son, managing 
1,500 apartment units 
and reading mystery 
novels to hold the 
position of ARM® 

Chair for IREM’s Chapter 77.  She does all 
of this with a positive attitude and hopeful 
excitement at what the future has in store 
for her.  Staci is ambitious, loves her field 
of work and looks forward to expanding 
her portfolio in the future. 
 

As one of six Regional Property Managers 
for KSI Management, Staci runs six apart-
ment communities in Fairfax and Loudon 
counties in Virginia and in Montgomery 
County in Maryland.  Cindy Clare, Presi-
dent of KSI Management, says this of Staci 
Cichocki, “It is a pleasure to work with a 
Regional Manager as capable as Staci.  She 
is a true asset.”   

This year’s 
Regional Holi-
day Party was 
hosted by 
West-Central 
Maryland 
Chapter 92 at 
the Clyde’s of 
Tower Oaks 
restaurant in 
Rockville.  Over 
150 local IREM 
members at-
tended the 
event, including, 
clockwise, 
Debbie Santano 
and Amy Groff 
(upper left) and 
Caroline 
Kruger, Dan 
Banner and 
Amy Waldron 
(upper right) 
and (left) Carol 
Spinoso, Connie 
Patterson, 
Janice Fothergill, 
Reggie Mullins 
and Madeleine 
Abel.. 

Spotlight on new ARM® Committee Chair, Staci Cichocki 

received her ARM® certification.  
She is now working toward obtaining 
her CPM®  designation, and she cur-
rently serves as ARM® Committee  
Chair for the chapter.  Staci inter-
views new ARM® applicants to con-
firm their qualifications and experi-
ence to determine if they would be a 
good candidate for the designation, 
work that markedly mirrors her ex-
perience in the admissions office at 
Hartwick. 
 

Staci has a genuine passion for her 
profession and says that her favorite 
part of the job is “seeing [her] team 
members grow,”  She says that 
watching the progression of a fellow 
employee “from a marketing special-
ist to a successful property manager 
is very rewarding.” Growth and the 
appreciation of the process seem to 
be a recurring theme in Staci’s life 
and career and it will be interesting 
to see where the future takes her.   

By Christina White 



LOCATION DATES CLASS 
 

Alexandria, VA March 20-25 RES201, Successful Site Management 

Rockville, MD April 3-4 MKL405, Marketing & Leasing, Multifamily Properties 

 April 3-4 MKL406, Marketing & Leasing, Office Buildings 

 April 5-6 HRS402, Human Resources for Real Estate Managers 

Rockville, MD May 15-16 MNT402, Property Maintenance and Risk Management 

 May 17-18 FIN402, Investment Real Estate: Financial Tools 

Richmond, VA Sept. 11-12 ASM603, Investment RE Financing & Valuation, Part 1 

 Sept. 13-14 ASM604, Investment RE Financing & Valuation, Part 2 

 Sept. 15 ASM605, Investment RE Financing & Valuation, Part 3 

Washington, DC Oct. 2-3 BDM602, Property Management Plans: The IREM Model 

 Oct. 4-5 MPSA, Management Plan Skills Assessment 

 Oct. 6 CPM001, CPM Certification Exam Prep Seminar 

 Oct. 7 CPM Certification Exam 

Baltimore, MD Nov. 6 ETH800, Ethics for Real Estate Managers 

 Nov. 7 LRM201, Fair Housing  

 Nov. 8 HRS603, Leadership for Today’s Real Estate Manager 

 Nov. 9 Lease Administration Seminar 

To register or for more information, call Carol Walker at 1-888-424-IREM 

Region 3 Education Calendar, 2006 
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If your company has a group of 10 or more employees 
who are interested in IREM education, the RE3 Education 
Committee can bring courses to your site.  Call us for 
details at the number above. 

By Don Paradiso, CPM® 

WINTER,  2006 

• Leasing Administrator, Washington DC 

• Residential Property Manager, Baltimore, MD 

• Senior Property Manager 

• Commercial Property Manager, Washington, DC 

• Property Management Opportunities, Washington, DC 

• Residential Regional Property Manager, MD & VA 

• Commercial Property Manager, Washington, DC 

• Senior Commercial Property Manager, Herndon, VA 

• Facilities Manager, Arlington, VA 

• Residential Property Manager, Baltimore, MD 

• Commercial Property Manager, Baltimore, MD 

• Regional/District Residential 
Property Manager 

Notes from National 

Current Job Postings 
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NEW! 50% Discount on IREM 
Courses. 
Do you want to brush up on your skills 
or experience a newly revised curricu-
lum that will enhance employee 
training?  Take advantage of 
the new repeat course policy 
today!  All IREM Members are 
eligible to retake a course al-
ready taken, or the equivalent 
of a prior course taken—for 
half price!  Please contact IREM 
at (800) 837-0706, Ext. 4650 to 
register for a repeat course or 
to obtain additional informa-
tion.  Please note:  The ARM 
Exam, CPM Exam, and MPSA 
or Management Plan are NOT 
included in the repeat course 
policy. 
 
IREM Wants Member In-
put on New IREM Code of 
Ethics. 
On November 19, 2005, the 
Governing Council gave ap-
proval to move forward with 
the development of a single 
code of ethics for CPM Mem-
bers, CPM Candidates, and 
ARM Members.  The new code 
would replace the current 
CPM and ARM codes of ethics.  
A vital step involved in adopt-
ing a new ethics code is to 
receive input from you, the 
members.   Please take the 
time to review a complete 

draft of the proposed IREM Code of 
Professional Ethics at www.irem.org and 
forward all comments to Eileen Lynch at 
IREM Headquarters, elynch@irem.org by 
April 1, 2006. 

Maximize Your  Member Benefits: 
Update Your Profile Today! 

Want to get the most out of your IREM 
membership? Just logon to www.irem.org 

and update your IREM member 
profile. All it takes is a few min-
utes of your time! 

Once you update your profile, 
owners and investors – your 
potential clients and employers 
– will be able to find you and 
access your expertise faster and 
easier through the online mem-
ber directory at www.irem.org.  
Updating your profile helps 
IREM address your professional 
needs more proactively. Your 
profile gives us important details 
about your background and job 
responsibilities – essential infor-
mation we need to deliver prod-
ucts and services that are most 
relevant to you.    

Just follow these easy steps to 
update your profile online: 

•  Login with your username 
and password on www.irem.org 
and go to the Member Services 
section. 

• Click on the “Managing 
Your Record” option in the 
menu that appears on the right-
hand side of the page. 

• Click on “Member Profile” 
and fill out the form.  

Proposed New IREM Member Pledge 

I pledge myself to the advancement of professional real estate 

management through the mutual efforts of members of the Institute of 

Real Estate Management and by any other proper means available to 

me. 

I pledge myself to maintain the highest moral and ethical standards 

consistent with the objectives and higher purpose of the Institute. 

I pledge myself to seek and maintain an equitable, honorable, and 

cooperative association with fellow members of the Institute and with 

all others who may become a part of my business and professional 

life. I recognize and support the need to preserve and encourage fair 

and equitable practices and competition among all who are engaged 

in the profession of real estate management. 

I pledge myself to place honesty, integrity, and industriousness above 

all else and to pursue my gainful efforts with diligent study and 

ongoing education so that my services shall be beneficial to the 

general public and my obligations to my clients shall always be 

maintained at the highest possible level. 

I pledge myself to comply with the principles and declarations of the 

Institute of Real Estate Management as set forth in its Bylaws, 

Statement of Policies, and this Code of Professional Ethics.  
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