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I  a m 
b l e s s e d 
and hon-
ored to 
h a v e 
b e e n 
se lected 
by the 
member-
ship to 

serve in the position of Presi-
dent for the coming year. The 
task of working with this year’s 
Officers and Directors is easier 
than one might expect, in part 
because of the quality and 
diversity of the elected and 
volunteer leadership in Chap-
ter 77. We are fortunate to 
have such commitment from 
our membership. These are 

deeply dedicated individuals  
who deserve our gratitude.  
 
Past President Deidre Schex-
nayder gave me some very 
good advice last year which I 
promise to adhere to during 
the coming year. She said, “Just 
don’t get in their way.” And 
she is right.  The engine of the 
chapter is the dynamic and 
enthusiastic core of volunteers 
directing every aspect of chap-
ter activities. We have many of 
the brightest minds in our field 
working on all aspects of the 
chapter’s business. 
 
While President, one of the 
goals I want to accomplish is 
increasing the awareness of the 

benefits that come from having 
a CPM® or ARM® manage 
one’s properties. I want to 
work on a local level, as IREM 
National is working across the 
country, to promote the value 
of our designations and, in 
doing so, increase the pride we 
share in our professional affilia-
tion with IREM. One of the 
first steps I plan to take is to 
establish a task force to make 
recommendations on what we 
can do at the chapter level to 
better inform local real estate 
executives and property own-
ers of the benefits they receive 
when a CPM® or ARM® man-
ages their assets.  
 
See you at the next meeting! 

President’s Message 

Mark Your Calendars...Holiday Party Coming Up! 

Chapter 8 is the host of this 
year’s Regional Holiday 
Party, to be held on Tues-
day, December 14, 2004. 
 
This joint event of Chapters 8, 
16, 77 and 92 will be held at 
DAR Memorial Continental 
Hall, 1776 D Street, N.W., 
Washington, D.C. 

This promises to be a 
very special evening, 
which typically attracts 
over 125 members of 
the four IREM chapters. 
Situated between the 
White House and the 
Washington Monu-

ment, across from the Ellipse, 
the DAR Memorial Continen-
tal Hall is a historic landmark 
with unique character and 
versatility. Described as “one 
of Washington, D.C.’s undis-
covered gems”, both DAR 
Memorial Continental Hall and 
Constitution Hall are on the 
National Registry of Historic 

Places. The 
N a t i o n a l 
Headquarters 
of DAR en-
compasses an 
entire city 
block and its 
three-structures-in-one is the 
world’s largest building of its 
kind owned and maintained 
exclusively by women. The 
complex includes a library, 
museum, and performing arts 
hall. 
 
IREM will be in the oldest sec-
tion—the area that houses the 
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Beginning in 2005, IREM will have new 
membership requirements for the 
CPM® designation and ARM® certifi-
cation.  The new requirements in-
clude significant modifications to the 
education component of both pro-
grams.  There will be a required cur-
riculum for each program, eliminating 
confusion about which courses to 
take. 
 
For complete details on the 2005 
CPM®/ARM® education require-
ments and to find out how you can 
receive credit for the courses you 

library and museum, known as Memo-
rial Continental Hall.  
 
Holiday Party attendees will enter at 
the D Street entrance into the grand 
Pennsylvania Foyer. The party will be 
held in the O’Byrne Gallery, a room 
that features barreled ceilings, a her-
ringbone hardwood floor, and original 
rams-head sconces.  
 
Attendees will also be permitted to 
tour two levels of this building which 
include Period Rooms of 17 states. 
 
Door prizes and a DAR memento will 
be given out at this meeting. The char-
ity benefiting from this event will be 
announced on the flyer. 
 
There are three options for transporta-
tion to this event. (1) The Metro has 
two stops that would be a 10-15 min-

(Continued from page 1) ute walk. (2) Driving—Colonial Parking 
has two lots—1701 Pennsylvania Ave-
nue and 1800 G Street, that will be 
available for parking and open until 9:30 
p.m. that evening. (3) Taxi—if you 
work in the District, taking a taxi would 
be a good alternative. 
Details of this event will be included in 
a flyer that will be mailed in the middle 
of November.   Don’t miss it! 

Holiday Party….Details 
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2005 Executive 
Council 

New Education Requirements for 
CPM®/ARM® Programs Take Effect 
in 2005 

have already taken, visit the 
Edu ca t ion  se c t ion  o f 
www.irem.org and view the 
Course Equivalency Charts. 
 
To access the complete re-
port outlining the modifica-
tions to the 
CPM and ARM 
m e m b e r s h i p 

requirements, login at 
www.irem.org and go to the 
Membership Requirement 
Changes page. 

FALL,  2004 

A third edition of Before Disaster Strikes:  
Developing an Emergency Procedures 
Manual, has been published by IREM 
and is now available to members at a 
discount price of $51.95. 
 
Before Disaster Strikes provides informa-
tion and guidelines to assist property 
managers in developing emergency 
plans and emergency procedures manu-
als for the properties they manage.  
The first section includes an overview 
of the scope of emergency planning, the 
emergency management team, security, 
evacuation of the building, restoration 
and resumption of operations, and 
public relations.  Separate chapters 
address preparations and responses to 
some 22 different types of emergency 
situations: 
 
 

• Building emergen-
cies—fire, power 
outage, elevator 
breakdown, water 
leaks, natural gas 
leaks, medical emer-
gencies, crime, bomb 
threats, and explo-
sions. 

• Weather - re l a ted 
e m e r g e n c i e s —
tornadoes, hurri-
c a n e s ,  w i n t e r 
s torms ,  f loods , 
drought, and wild 
fires. 

• G eo l o g i c  c a t a -
clysms—earthquakes, volcanic 
eruptions, and landslides. 

• Special types of emergencies—
hazardous materials incidents, a 

nuclear accident, a nuclear attack, 
and acts of terror-
ism. 
 
The book also 
includes a glossary, 
a comprehensive 
list of resources, 
and a collection of 
emergency plan-
ning forms.  The 
forms can be cus-
tomized using the 
Word or Excel 
files on the accom-
panying CD. 
 

To order, contact the IREM Customer 
Service Dept. at 1-800-837-0706, ext. 
4650.  Credit card orders  can be faxed 
toll-free to 1-800-338-4736 or e-mailed 
to custserv@irem.org.  

“Before Disaster Strikes” 
New Edition Now Available from IREM 
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Membership News 
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*Window Cleaning   *Pressure Cleaning   

301-258-9750  

The KEVCO Advantage 
One Company . . .  

 One Source 

Congratulations to 

New CPM® Members: 

Scott Altman 

Jennifer Wrenn 

By Amy Waldron, CPM®, Membership Chair 

Welcome, New CPM® 
Candidates: 

 
Steve Larimer,  

Gates Hudson & Assoc. 
 

Laurie Shade 
Legend Management Group 

 
Morteza Farshci 

Colonies Condominiums 
 

Rick Jones 
Centrum Management, LLC 

New Associate Members: 
 

Joseph Grouby 
The Benjamin Group 

 
Lee Ann Green 

George Mason Green Realty 

New ARM Members: 
 

Isabella Iyasere 
The Mark Winkler Group 

 

Angela Policarpio 
The Mark Winkler Group 

FALL,  2004 

IREM has named Russell C. Salzmann to 
its most senior staff position of execu-
tive vice president and chief executive 
officer.  He joined IREM officially on 
October 11th.  For the past 14 years, 
Mr. Salzmann has served as president 
and chief executive officer of the 
Greater North Michigan Avenue Asso-
ciation, a high-profile Chicago business 
and community organization, 40 per-
cent of whose members are in real 
estate. 

 

In announcing Mr. Salzman’s appoint-
ment, IREM 2004 President Tony 
Smith, CPM® said, “Russ is an ener-
getic, charismatic individual with out-
standing leadership and communica-

tions skills.  Given his proven ability to 
set and attain goals and his extraordi-
nary marketing prowess, we are confi-
dent that he will help guide our associa-
tion to new heights and an even more 
prosperous future.  We welcome his 
fresh and insightful vision as IREM con-
tinues to set the highest professional 
standards in real estate management in 
the U.S. and around the globe and 
strives to constantly enhance the value 
of the IREM membership experience.” 

 

A native Chicagoan, Mr. Salzman is 
currently a national trustee of the 
United States Chamber of Commerce 
Institute for Organization Management 
and a board chairman of Visit Illinois, a 

federat ion 
of Illinois 
t o u r i s m 
a g e n c i e s .  
He is also a 
member of 
the Advi-
sory Board 
of the Chi-
cago Con-
vention and 
T o u r i s m 
Bureau, and 
has served 
as a Chicago Public Schools “Principal 
for a Day” for the past seven years and 
has been a recipient of the Chicago 
Visitors Choice Award for Industry 
Leadership.   

IREM Names New Executive VP & CEO 
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Russell C. Salzman 

Executive Vice President & CEO 



Installation & Awards Dinner 

KEYPOINTS 
Page 4 

October 20, 2004 

from IREM.  She is a Vice President at 
Smith Commercial Realty (SCR) and 
oversees the management of approxi-
mately 8 million square feet of office 
and retail space.  She is a member of 
SCR’s GSA Task Force and a leader of 
their training and financial reporting 
committee.   
 
In addition to her service to IREM 
Chapter 77, Deidre also serves as the 
chair of BOMA International’s experi-
ence exchange report committee and 
task force.  She lives in Alexandria with 
her three miniature dachshunds:  
Sophie, Gretta, and Max.   A true prop-
erty manager at heart, Deidre enjoys 
decorating her home and managing 
household construction and landscaping 
projects. 

Deidre Schexnayder, CPM® was named 
CPM® of the Year for 2004 at the Octo-
ber 20, 2004 Annual Installation and 
Awards Dinner at Maggiano’s Restaurant. 
 
In her remarks about Ms. Schexnayder, 
2003 CPM® of the Year Debbie Santano 
noted that Deidre had held leadership 
positions within the chapter for each of 
the five years she had been a member, 
culminating with her service as Chapter 
President in 2004. 
 
Ms. Schexnayder earned her B.S. and B.A. 
from St. Mary’s Dominican College and 
her Masters of Business Administration 
from the University of New Orleans.   
She holds her Real Property Administra-
tor Designation from BOMA and her 
Certified Property Manager® designation 

CPM® of the Year Award Recipient for 2004:  
Deidre Schexnayder, CPM® 

CPM® Candidate of the Year for 2004:  
Thomas Freeley, ARM® 

Tom Freeley, ARM® is getting accustomed 
to picking up awards at Chapter 77’s annual 
meeting.  Last year, he won the ARM® of 
the Year award for 2003 and this year he 
was honored as the CPM®  Candidate of 
the Year for 2004.  Noting his outstanding 
work as ARM® Committee Chair and his 
contributions to the record installation of 
19 new ARM® members in one month (see 
opposite page), Deidre Schexnayder stated 
that no Candidate was more deserving of 
this prestigious award than Tom. 
 

Tom has held senior level real estate 
management  positons for 15 years, 
working in New York prior to relocating 
to Warrenton, VA.  In 2002, Tom 
transitioned to his current position as 
Executive Director and General Manager 
of a large-scale community association, 
Lake Ridge, in Prince William County. 
 
Tom recently celebrated his 19th wedding 
anniversary with his wife, Pam.   He enjoys 
spending his free time golfing or spending 
time with family, including two teenage 
sons, Jason(18) and Sean (15).   

Incoming Regional 
Vice President Karen 
Krackov, CPM® 
performed the instal-
lation honors for 
2005 Chapter Presi-
dent Duwonie Cash 
and his new execu-
tive council. 

FALL,  2004 

The average American does a little too 
much celebrating this time of year.  
Between Thanksgiving and New Year’s, 
most of us will gain seven pounds, as a 
result of indulging in extra helpings, 
snacking on holiday treats, having an 
extra glass of wine, and exercising less. 
 
Here are five great tips 
for staying fit and eating 
well over the holidays: 
 
Drink lots of water 
throughout the day.  It 
fills you up, suppresses 
the appetite and is 
something everyone 
should get in the habit 
of doing year-round. 
 
Limit alcohol con-
sumption.  Alcohol 
contains almost as many 

calories per gram as fat.  Alternate 
alcoholic drinks with water or club 
soda while you’re at a party. 
 
Enjoy the outdoors as much as possi-
ble; take the dog for a walk, go sled-
ding; squeeze 10-minute walks into 
your schedule.  Any extra activity helps. 

 
Don’t wait 
until Janu-
ary to start 
an exercise 
p r o g r a m .  
Find a per-
sonal trainer 
who will 
come to you 
to save time 
and will train 
you along 
with your 
friends to 

save money. 
 
 Eat a piece of fruit before you attend 
events or parties where there will be 
lots of food, or use a small plate to 
avoid over-
indulging. 
 
Remember that 
balance, variety 
and moderation 
apply to holiday 
celebrations as 
well as to most 
other things in 
life, so don’t be 
too hard on 
yourself if you 
slip.  Keep your 
good intentions, 
spend time with 
your family and 
friends and enjoy the holidays. 

Staying Fit During the Holidays 
Five Ways to Keep Your Fitness Plan on Track This Season 
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Submitted by Ellen Yates 

In 2 Shape 

Plan to Stay Well This Winter 
 

On average, people get one to three respiratory illnesses a year, mostly 
caused by viruses that occur in the fall and winter. 
 

Colds aren’t directly linked to cold weather. Indirectly, they are, because 
people tend to spend more time indoors and in closer contact to other 
people and their germs.  Respiratory viruses, including those that cause the 
flu, are very contagious and will survive for hours on the skin, furniture, 
telephones, doorknobs, and almost anything else a sick person touches. 
 

Since it’s not practical to cut out all contact with people, the American 
Academy of Family Physicians says good hand washing will do more to 
prevent the spread of illness than anything else.   Washing is especially 
important after a big family gathering, after shaking hands with a number of 
people at a work meeting, or greeting people in the public. 



Mold, Mold, Mold! 
First, Keep It Out…. 
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Submitted By John Erzen, Sanitors Services 

Mold is an ever-present problem in today’s world of property management. And, keeping in mind our litigious society, the first step to 
a clean environment is to KEEP IT OUT. The following suggestions should help 
keep mold from getting a foothold in your building. 
 

• Keep the humidity below 40% if possible. 

• Use a de-humidifier or air conditioner during humid months, regardless of 
temperature. 

• Always use exhaust fans, especially in kitchens, showers, laundry rooms, 
below grade levels, and any area prone to dampness. 

• Use paints with mold inhibitors. 

• Clean all restrooms with mold killing chemicals (Mildewcide). 

• Do not carpet bathrooms, basements, enclosed stairways and other areas 
that attract humidity, without exhaust fans. If these areas are carpeted, clean 
them yearly using a Mildewcide. 

• Clean darkened areas around windows, loosened drywall tape, cracking walls, warped wood or other areas where dampness col-
lects with a Mildewcide. 

• After flooding, use a qualified cleaner to inspect, remove water, lift carpet and dry with fans if needed, treat carpet and flooring 
with a Mildewcide. 

• HVAC units, ventilating units, along with their interior and exterior vents, should be cleaned yearly with a Mildewcide. 

Friend
s of IR

EM 

Tips o
f the 

Month
 

Looking for Members or Companies “In The News” 
 

Has your company or an employee in your company 
done something “newsworthy” that you would like 
to share with Chapter 77 members?  If so, please 

forward press releases, birth announcements, award 
details, promotions, transitions, etc., to: 

 lwiegand@rockcrest.com 
 and we will include it in the “In the News” section 

of the next quarterly newsletter. 

FALL,  2004 

like to acknowledge the vision and 
support of the senior management 
team at KSI for recog-
nizing the value of the 
ARM® designation 
and providing the 
opporutnity for so 
many  o f  the i r 
employees to attain 
this professional 
milestone. 
 

Wow, what a month!  I hope you were 
one of the many folks attending the 
October membership meeting.  We 
had the pleasure of inducting 19 new 
ARM® members into the chapter, all of 
whom were managers with KSI Man-
agement.  This terrific group of profes-
sionals supported each other through-
out their IREM certification classes and 
through the application process and 
then came out to cheer each other on 
for their group induction.  We would 

You, too, can be part of this 
educational movement to encourage 

site employees to 
attain their ARM® 
a c c r e d i d a t i o n .  
Contact the Region 3 
Education Committee 
to arrange for on-site 
courses for your 
employees (301/948-
6234). 

Chapter Welcomes 19 New ARM® Members 

ARM® News 

“We would like to acknowledge 
the vision and support of the 

senior management team at KSI 
for recognizing the value of the 

ARM® designation …” 
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Seventeen out of nineteen new ARM® members from KSI Management were installed at the October 20, 2004 dinner.  
From (l-r), back row:  Christine Smith, Stephen Baldi, Dora Croft, Raylyne Shaw, Mark Peters, Peter Larson, Laura Snyder, 
Jay Melton, Diane Bray, Brent Barnwell,.  Front row:  Pamela Sines, Brent Dorsey, Brenda Vasquez, Kimberly Lara, Marty 
Jackson, Cecile Palanca, and Barbara Smith.  Below, left: (l-r): Jay Melton, Stephen Baldi, Laura Snyder, Leo LeDuc and Teri 
Pike.    Below, right (l-r): Brenda Vasquez, Cecile Palanca, Christine Smith and Pamela Sines. 

By Tom Freeley, ARM®, ARM® Committee Chair 



I recently received an e-mail from 
IREM, offering an on-line news service 
that you might find useful and informa-
tive.  It’s called SmartBrief for Com-
mercial Real Estate Professionals, of-
fered by IREM and our affiliates of 

Like most of us in the real estate indus-
try, I have more things to do than time 
to do them.   Everyday it seems there’s 
a new challenge, a new crisis or an old 
issue that still hasn’t been resolved.  It’s 
easy for us to get buried in 
our work, totally focused on 
the task at hand, and fail to 
keep up with new informa-
tion or recent developments 
in our business. 

NAR, CCIM, SIOR, and CRE.  You can 
access the website “smartbrief.com” 
and enroll to receive brief updates on 
industry trends, government affairs 
affecting the real estate industry, events 
taking place in real estate that impact 

the environment, issues involving 
best practices and inside news 
from our affiliate associations.  I’ve 
found it to be very useful and 
timely. 

Region 3 Education Calendar 

Industry Resource on the Web 
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LOCATION DATES CLASS 

Rockville, MD March 14-19 RES201, Successful Site Management 

Alexandria, VA March 9-10 MKL405, Marketing & Leasing for Multifamily 

 March 9-10 MKL406, Marketing & Leasing for Commercial 

 March 11-12 HRS402, Human Resource Strategies 

Alexandria, VA May 16-17 MNT402, Maintenance/Risk Management 

 May 18-19 FIN402, Managing Investments for R.E./Finance 

Baltimore, MD September 20-21 ASM603, Financing & Valuation Strategies 

 September 22-23 ASM604, Measuring Performance of R.E. Assets 

 September 24 ASM605, Measuring Performance, Advanced 

Richmond, VA October 18-19 BDM602, Writing & Using Property Management Plans 

 October 20-21 MPSA, Management Plan Skills Assessment 

 October 22 CPM001, CPM Exam Preparation Seminar 

 October 23 CPM® Certification Exam 

Washington, DC November 1 ETH800, Ethics for the Real Estate Manager 

 November 2 LRM201, Do’s & Don’ts of Fair Housing 

 November 3 HRS603, Leadership for Today’s R.E. Managers 

To register or for more information, call Carol Walker at 1-888-424-IREM 

By Ken Hawkins CPM® 

FALL,  2004 

The Code of Virginia contains a provi-
sion (sections 15.2-930 & 15.2-934) 
whereby counties, cities, & towns can 
issue a “Five Year Notice” to residen-
tial and commercial waste collection 
companies. 
                               
The “Five Year Notice” is a procedure 
whereby a municipality in Virginia can 
officially notify solid waste collection 
companies operating within their juris-
diction that the municipality will dis-
place all private waste collection com-
panies and take over management and 
control of all aspects of solid waste 
collection after five years.  That is, the 
municipality (Arlington County in this 
instance) can perform solid waste col-
lection themselves, or contract with 
private haulers to perform the services 
under the aus-
pices of the 
County. 
 
A r l i n g t o n 
County already 
provides resi-
dential curbside 
collection ser-
vice for single 
family homes 
and most town-
homes, so this 
would remain 
u n c h a n g e d .  
What would be 
affected are 
c o m m e r c i a l 
collection ser-
vices for con-
dominiums, co-
ops, apart-

ments, warehouses, 
industrial parks, 
office buildings, 
retail and commer-
cial businesses.  
Owners/managers 
of these properties 
would no longer be 
able to negotiate 
with and select their 
preferred waste 
collection company.  
Collection services 
would be assigned 
by the County at 
prices determined by the County.  
Waste & recycling removal is often one 
of the major items in a property man-
ager’s or owner’s operating budget.  
Management and control of this impor-

tant service 
will effectively 
be involuntar-
ily forfeited to 
the County.   
 
D E Q 
(Department 
of Environ-
mental Qual-
ity) recently 
required all 
Virginia mu-
nicipalities to 
submit their 
Solid Waste 
Management 
Plans covering  
t he  nex t 
twenty years.  
F a i r f a x 
County had 

originally included im-
plementation of the Five 
Year Notice in their 
Solid Waste Manage-
ment Plan.  However, a 
coalition of property 
managers, property 
owners, community & 
homeowners associa-
tions,  the waste collec-
tion industry, & private 
citizens mounted a suc-
cessful opposition cam-
paign to have the refer-
ence to the Five Year 

Notice removed from the Solid Waste 
Management Plan.  However, Arlington 
County, with little fanfare or publicity, 
was successful in including the “Notice” 
in their Solid Waste Management Plan. 
 
Sections 15.2-930 & 15.2-934 of the 
Code of Virginia require that public 
hearings be held before the Five Year 
Notice can be implemented.  Arlington 
County has scheduled a public hearing 
for 0830 December 11, 2004.  Parties 
wishing to express opposition (or sup-
port) to the Five Year Plan can do so at 
this public hearing.  However, it may be 
more effective to contact an Arlington 
County Supervisor(s) ASAP to voice 
your concern & opposition.  Once this 
important management prerogative is 
lost, it is unlikely that it will ever be 
regained. 
 
The contact point at Arlington County 
for questions or information is Scott 
MacDonald @ 703-228-6491 or via e-
mail at smacdonald@arlingtonva.us. 

 

IREM members and associates looking 
for a new position can access the web 
page and directly contact the person 
listed in the posting.  Because IREM 

The Job Placement Committee has 
created a link to www.irem77.org for 
posting job openings.  We need your 
help for this site to be successful.  
Please post your open positions on-line 
by following these procedures: 
 
To Post a Position:  E-mail the job 
opening to Job Placement Chair.  Post-
ings should include job description, 
salary range, portfolio information, 
office location and contact person.  
There is no charge for this service. 

often receives notice of positions be-
fore they are advertised  in other me-
dia, web-site job seekers will have an 
advantage.  The site also contains infor-
mation and links to other job search 
resources. 
 
To submit a posting, or for any ques-
tions related to the job placement ser-
vice, contact: 
Don J. Paradiso, CPM® 
dparadiso@lernerenterprises.com 
301/696-2220 (office) 

The “Five Year Notice” in Virginia 

Job Placement Committee on the Web 

Sample Letter: 
Dear (County Supervisor or Committee Member): 
 
It has come to my attention (or, I have 
recently learned) that Arlington County intends 
to issue the Five Year Notice to displace 
private waste collection companies from the 
County. 
 
I oppose this action.  It is an intrusion into my 
management prerogatives and is contrary to the 
principle of free enterprise. 
 
As a representative of the business community, 
I request that you vote against implementation 
of the Five Year Notice. 
 
Thank you for your support in this matter. 
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By Don Paradiso, CPM® 


